22. Backing Up and
Relocating Your Store

Like all important data on your computer it is wise to back up your iNETstore data
from time to time. You may also wish to move your iNETstore from one computer to
another (such as when transferring from a development machine to the maintenance

machine). The instructions in this section will help you back up and relocate your
data.

Making a Backup Of Your Template And Data
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Your store is basically made up of two parts:

» The files and images - usually located in c:\Program Files\iNETstore\public-
html\catalogue\storename (where store name is the name of your store). These
are the actual pages and pictures that make up the look of your store.

« The data in the database - called catalog.mdb located in c:\Program
Files\iNETstore\bin. This is the information on your products and company.

To make a backup copy of your iNETstore all you need to do is copy your stores'
directory and the catalog.mdb file to a safe place.

If you have been updating any of your store via Browser Based Maintenance or utilize
a User and Transaction table it is important that you perform a Get From Server prior
to backing up your files.
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Relocating your iNETstore to a different
Machine or Drive.

If you wish to relocate your iNETstore, to another machine or drive you should first
follow the steps above to backup your iNETstore, you should then:

 Install a fresh version of iNETstore onto the new machine or drive. DO NOT
try to copy the entire iNETstore directory from machine to another machine as
it will not work correctly; the software must be installed.

« After completing the installation you can copy the catalog.mdb and your
stores' directory into the new installation, they should be copied into the same
location that they were backed up from, that is the 'bin' directory for the
catalog.mdb file and the 'catalogue' directory for your stores directory. DO
NOT delete the backed up files until you are happy that your store is running
well again, it is advisable to always keep a recent backup of your store in a
safe location.

» Now start up iNETstore and ensure that your store is intact and working
correctly.

Relocating To A Different ISP

Should you ever need to move your iNETstore to a different ISP or web hosting
company you should follow these step-by-step instructions:

« Ensure you have all details you need from your new web hosting company.

« Perform a Get From Server (see below) from your old hosting company to
ensure you have the latest data for your store.

« Perform a Send to Server - don't forget to enter a new server or IP address and
the new password assigned to you by your web hosting company.

« Change any web pages that point to your iNETstore, so that they now point to
your new iNETstore address.
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Getting Your Store From The Server

You can use the iNETstore Get From Server Wizard to download your store from the
Internet. To do this, select 'Get From Server' from the 'File' menu.

It is highly recommended that you make a backup of your store before downloading
data using the get from server wizard.

The following screen shots show the process step by step:

Server;/Local Transfer Wizard x|

Select the catalogue that pou wish to transfer:

I acme j

Enter the pazsward to authorise the operation:

Enter the server name or IP address:
IS‘-.-'CE":” _erv002. inetzerver-2. com

Settings Thiz wizard helps

¥ Clean local cache tranzfer data from the
rernote zerver bo wour
compLter.

Download
download online store QAL |

[ ata twpe ta transfer:

< Back I Mest » I Cancel | Help |

First, you need to enter your account details:

» Select the store you would like to download from the pull-down menu.
« Enter your password.

+ Enter the server name or IP address of your hosting account.

« Select the data type to transfer:

o Database Only: Only data will be transferred. For example, you may
select this option if you have made changes to your store using the
browser based maintenance system and you would like to download
these changes to your local computer. Often you may also like to
download the TRN (transaction) and USR (user) tables from the server
as these will usually have more up to date information in them than on
your own machine.

o Files and Database: Both files and your data will be transferred. For
example, this is useful if you have lost the copy of your store on your
local machine and you would like to download the one on the server.

Click on 'Next' when finished.
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Server/Local Transfer Wizard x|

— Local Server URLs [only used during get from server)
HTTF Ihtlp:.-".-"'IE?.EI.EI.'I:E'I.-"

HTTFS Ihttp:.-".-"12?.I:I.EI.'I:B'I.-"

— Remote Server URL [only uzed dunng send to server)

HTTP Ihttp:.-".-’village.inetstu:una.mat.-J

HTTPS Ihttps:x’x’secure.inetsture.neb"

Pleaze enter the zecure server and non secure server URLz at your 1SP.
The HTTF URLz should be of the from http: A v, zervermame. comyd or
hitkp: A A servername. comcataloguesdstorename.

The HTTPS URLz should be of the from https: /fsecure. servername. com, ar
Dﬂwn ’ﬂ | d https: /A secure. servermname. comdcatalogue/storename/

Theze URIz are entered into the system table during send to zerver and get

prﬁf_){]rﬁ o) sl from server.

¢ Back I Mt » I Cancel Help

Unless you were given specific instructions to use this screen with the template you
used then you should ignore this step and click Next. All the standard templates that
ship with Studio 2001 do not use this feature.
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Server/Local Transfer Wizard

Download
prepare store

Please zelect the tables you wizh to transfer:

All tables: Selected tables:

COM [company)

FRT [freight]
ITH [inventory]
PUR [purchases]
SUP [zuppliers)
SY'S [swstem)

TRM [tranzactions

TRM [tranzactions)
CTG [irventony) ISR [uzers)

Del

¢ Back | M ext = |

Help |

You can now select the tables you would like to download. Select the tables that you

would like to download from the list on the left hand side and click ‘Add’.

Click 'Next' when finished.
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Server/Local Transfer Wizard x|

— Databasze

Id I Count |1

I ame Iau:me

Statuz ISR acme: nurmrecords: 2, numsuccess: 2 [1 EIEI.EIDZ:;'
DEFtaTBFUSRacme]: [242] [100.00%]
DEFtaTBFUSFacme]: [142] [50.003%]
TRMacme: numrecords: 0, numsuccess: 0 [0000%]

Progress

This section transfers the databasze on the REMOTE
side. Mate that thiz remaote process iz an independent
process, and once starked will run to completion on the

DDWH ,D a d ather zide, regardless of whether you quit here.
prepare store

¢ Back I Mt » I Cancel Help

Click on Start to transfer the database on the remote side. This means that the
iNETstore Server will pull all relevant data out of the remote database and put it into
text files in the database directory on the remote server. These text files are later
downloaded to the local machine.

When the process has finished and the Next button is highlighted again click Next.
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FTP Wizard B |

Local files

Remote files

[000] admin‘.addaffiiate. ehtml ﬂ
[001] admin'addctg. ehtml

[002] admin'additern. ehtml

[003] admin'.addtrn.ehtrl

[004] admin'.addusr-register. ehtml
[005] adminsaddusr.ehtml LI

Add | Del |

Files to delete on local server

[000] adminaddaffiliate.ehtml ﬂ
[001] adminaddctg. ehtml

[002] adminadditern.ehtml

[003] adminaddtrm. ehtml

[004] admint.addusr-register. ehtml

[O05] admintadduszr. ehtml L‘

tdd | Del |

Filez to get from remote server

Download
select files

[028] databasehTRMacme. TEI
[029] databasehTRMacmel0. TED
[030] database'J1SRacme. TEI
[031] database'J1SRacme00. TED

MNumber Size

Get Remate Ligting Number Size
[i {000k

[ {3.31k

¢ Back I Mt » I

Cancel | Help

You can now select all files you would like to download.

1. Click on 'Get Remote Listing' to retrieve a list of all files on the remote server.

2. Select the files you would like to download.

When finished, click on 'Next' to continue.
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Server/Local Transfer Wizard x|

— Files

Tatal Murnber |4 Filez Transferred |4
Total Size |E|.31 k. Current Size ID.EEk

Statusz IdatahaseHUSHacmeDD.TBD

Progress

Thiz tranzfers the selected filez between the local and remote machines.
Depending on the total size of the files, the step could take a whils.

Download N _ S|

download store

¢ Back I Mt » I Cancel Help

Click Start to commence downloading the selected files.

When the process has finished, click on Next' to continue.
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server/Local Transfer Wizard x|

— Databasze

Id I Count |2

Mame I

Status

Frogress

Thig gection tranzfers the databaze the LOCAL zide. Start |

Download
complete

¢ Back I Finizh I Cancel Help

All data in the remote database has now been downloaded to your local machine. It is
stored in text files (files with .tbi and .tbd extensions) in the 'database’ directory of
your store. The server will need to pull the data out of these files and put them into
your local database. Click on the 'Start' button to start this process.

When completed, click on 'Finish'.

Your store should now have been successfully downloaded from the server.
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